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 Service
Help make a positive contribution to an older person’s

quality of life, health, and sense of well-being
Volunteer Befriender Role Description
Golden Years aims to support individuals over 60, living in Edinburgh, who are at risk of or suffering from loneliness and isolation. People are lonely for many reasons: perhaps due to anxiety or depression, or they may have recently returned home from hospital, have mobility issues or suffered a stroke.  They may have no close family, or no family at all, and their social network consists of health professionals, neighbours and other voluntary sector organisations.

As a volunteer with Golden Years you could make a positive contribution to someone’s quality of life, health, and sense of well-being, help them re-discover a sense of purpose and enjoyment, give them something to look forward to and smile about. 
One-to-One Befriending
You will be carefully matched with a client. You should be available for a few hours once a week/fortnight/month for between around 9 months.
Your support and encouragement could help someone to:

· Remain independent at home, socially connected and engaged 
· Reduce feelings of loneliness and isolation

· Increase self-confidence
· Create links with the local community

· Develop informal local support networks
Examples of activities include; 
· Taking up a new hobby or interest

· Joining a local club or group of interest, eg craft, singing, gardening 

· Going to a tea dance

· Visiting a library, church, local gallery or exhibition

· Attending an event e.g. gala, open day, taster session

· Going for short walks or joining a walking group or sports centre
· As their confidence increases go out for a walk on their own
                                                                                                  SHAPE  \* MERGEFORMAT 


[image: image4.png]


                    
Reporting to: Befriending Coordinator.
Training and support: Full induction training will be provided and our Befriending Coordinators will provide ongoing support and guidance. 

Overview: Volunteers must be 18 or over.  You will be matched with a client, and will encourage and support the client to develop new interests, and where possible get out and about and identify activities which they would like to focus on.  
Expenses: Volunteer travel and out of pocket expenses are reimbursed. Mileage is paid at 45p per mile 
Time Commitment: We offer a range of befriending opportunities which can last up to a maximum of 9 months including telephone befriending, one-to-one support or groups.    

Disclosure: All volunteers require membership to the Disclosure Scotland PVG Scheme which will be organised by Cyrenians (no fee).
Benefits of volunteering:
· Helping others to remain active, independent, and reduce their social isolation. 
· Personal development. 
· Meeting new people, gaining work or study experience, career change or trying new things after retirement.
· Contributing to the valuable work of Cyrenians.
Skills required:

· Good listening skills
· Good communication skills

· Friendly personality/ approachable 

· Reliable
· Good time keeping

· Patience/empathy
· Non-judgemental 
· Respectful of confidentiality

· Able to work within set boundaries

· Keep accurate visit records and feeding back to the team regularly
Contact Us: 
Email: GoldenYears@cyrenians.scot 
Cyrenians Golden Years Befriending Service,
 Norton Park, 57 Albion Road, Edinburgh, EH7 5QY.

Tel 0131 475 2354
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